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[Tpuxa3z Munucrepctsa 3apaBooxpanenust PO ot 4 mag 2018 r. N 2011 "O6 yTBepk1eHuN noka3aTeeH,
XapaKTepU3YIOMIUX 00I1e KpUTEPUH OLICHKH KadecTBa YCIOBUHM OKa3aHUs YCIyTI MEAULIMHCKUMHU
OpraHM3alysIMH, B OTHOIIEHUH KOTOPBIX POBOAUTCS HE3aBUCUMAs OLIEHKA"

T'APAHT:

Hacrosmuii nokymeHTt BkitoueH B niepedueHb HITA, Ha koTopbele HE pacmpocTpaHseTcs: TpedoBaHue 00
orMmeHe ¢ 1 sHBaps 2021 r., ycranoBineHHoe ®enepanbHbiM 3akoHOM OT 31 mromst 2020 r. N 247-03.
Cob6umoienne 00s3aTeNbHBIX TPeOOBaHMM, COEepIKALIUXCS B HACTOSIIEM TOKYMEHTE, OLICHUBAETCS MPHU
OCYUIECTBIIEHUM TOCYJAapCTBEHHOI'O KOHTpPOJIs (Hag30pa), UX HECOOJIOJEHHE MOXKET SBIATHCA
OCHOBaHHUEM JJIs IPUBJICYEHHSI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH

B cootBercTBUM ¢ "acThio 5 crathn 79.1 ®@enepanpHoro 3akoHa ot 21 HostOps 2011 r. N 323-D3
"OO0 ocHOBax OXpaHbI 37M0pOBbs TpaxkaaH B Poccuiickoit ®eneparuu" (CoOpaHue 3aKOHOIATEITHCTBA
Poccuiickoit ®enepanuu, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563) npuka3biBato:

1. YTBepauTh MoOKazaTenu, XapakTepusylolue oOl[re KPUTEPUU OLICEHKH KadyecTBa YCJIOBUMN
OKa3aHHs YCIYT MEIUIMHCKUMHU OpraHU3alUsMU, B OTHOIICHHWU KOTOPBIX IPOBOJIUTCS HE3aBUCHUMAs
OIIEHKA, COTJIACHO MPHUJIOKEHHUIO.

2. IlpusHath yTpaTUBIIMM CWJIy I[puka3 MHHHCTEpPCTBa 3JpaBooxpaHeHus Poccuiickoit
Oenepanuu ot 28 HOsA0ps 2014 r. N 7871 "OO yTBEep)KIEeHHUU TOKa3aTeJIeH, XapaKTEPHU3YIOUUX OOIIHe
KpUTEpUN  KayecTBa  OKa3aHMs  yCIyr  MEAMIMHCKHUMM  opraHuzauusMu"  (3aperucTpupoBaH
MunucrepctBoM roctuiinu Poccniickoit @enepanuu 22 nexadpst 2014 r., peructpanuonnsiii N 35321).

MunucTp B.1. CxBopuona

3apeructpupoBano B Muntocte PO 23 mas 2018 r.
Peructpanuonnsiii N 51156

IIpunoxenne

K IIprkazy MHHHCTEPCTBA 31PAaBOOXPAHEHHSA
Poccuiickoii ®enepauuu

ot 4 mas1 2018 r. N 201n

Iloka3artenn,
XapakTepu3ywume o01ue KPpUTEPHH OLEHKH Ka4eCcTBA YCJIOBUI OKA3aHUs YCJIYyI MeIHIHMHCKUMHA
OpPraHu3auusiMU, B OTHOIIIEHHH KOTOPBIX IPOBOAUTCS HE3aBHUCHUMAs OLIEHKA

1. [loka3zarenu, xapakrepusywiue Kpurepuii ""OTKPBLITOCTH U 10CTYIIHOCTH HHGOpManu 00
opranusauuu'’

N Ilokazatenu
IOKa3aTes
1.1. CooTtBeTrcTBHE HHPOPMALIUU O ACATEIHPHOCTH MEIUIIMHCKOW OpTraHU3aIliu,
pa3MeneHHoN Ha 00IIeJOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, IepedHIo
nH(popMaluy U TpeOOBAHUAM K HEl, YCTaHOBIEHHBIMU HOPMAaTUBHBIMU ITPABOBBIMU
aKTaMH:
- Ha ”HPOPMAIIMOHHBIX CTCH/IaX B MIOMEIICHHUIX MEIUIIMHCKON OpraHU3allnuu;
- Ha OUITMAIEHOM CaiiTe MEIMIIMHCKOW OpTaHU3aIiH B
nH()OpMaIMOHHO-TEJIEKOMMYHHKAITMOHHOM ceTh "MHTepHeT"
1.2. ObecneueHue Ha OPUITMATHPHOM CATEe METUIIMHCKOW OpPraHW3alluy HAJTUIHs 1
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(YHKITMOHUPOBAHHS TUCTAHIIMOHHBIX CTIOCOO0B B3aMMOICHCTBHS C TTOJTydaTEISIMH
YCIIYT:

- OJIEKTPOHHBIX CEPBUCOB ((hopma JJisl TT0JaUr HIEKTPOHHOTO 00paIeHus/pa3aes
"YacTo 3a1aBaeMble BOIPOCHI");

- obecrieueHNe TEXHUUYECKONW BO3MOXKHOCTH BBIPAKEHUS MOJTydYaTesIeM yCIyT MHEHUS O
KaueCTBE YCIOBHI OKa3aHHs yCIYT (HAIMYHE aHKETHI IJIsl OTPOca TPaKIaH WK
TUTIEPCCHIIKHM HA HEe)

1.3. Jouns mosyyartenen yciayr, YA0BIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON 1
JOCTYIMTHOCTBIO HH(MOPMAIIUHU O JEATSIIEHOCTH METUITMHCKON OpraHu3aliy,
pa3MenieHHONW Ha HHPOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUSIX MEIUIIMHCKON
OpraHm3aIiy 1 Ha OPHUIIMATEHOM CaliTe METUITMHCKON OpraHu3aiuy B
nH(pOpPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOI cetu "MHTepHeT" (B % OT o011ero yucia
OTIPOIIESHHBIX MOTyYaTeNel YCIyT)

2. [loka3artenu, xapakrepusywouue kpurepuii '"KomdopTrHoCTh yC10BHH IPE0CTABICHUS YCIYT,
cJIMYasi BpeMs OKHIAHUSA NPeJI0CTABJICHUS MeAUIMHCKOM ycayrn"

N IMokazarenn
MOKa3aTeJst
2.1. ObecrneueHne B MEUITMHCKOM OpraHu3aIiii KOM(GOPTHBIX YCIOBUN OKa3aHUS YCIIYT:

- obecrieueHe JIeYeOHO-OXPAHUTEIIEHOTO PEXKIMA;

- OTCYTCTBHUE OYepe/eH;

- TOCTYITHOCTH 3aIICH Ha MPHEM K Bpauy/HallpaBiIeHHE Ha TOCTIUTAIN3ALHUIO (T10
TeneoHy MEIUIIMHCKON OpraHU3aliu, Yepe3 KOJI-1IEHTp, C UCIOIb30BaHUEM
MH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOW ceTH "MHTepHeT" Ha 0UIHaIbHOM CcalTe
MEUIIMHCKOM OpraHu3aluy, Ha MopTaje rocy1apcTBEHHbIX yeiyr (www.gosuslugi.ru),
py OOpAICHIH B METUITMHCKYIO OPTaHU3AIINIO);

- HaJIM4Ke U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHHI;

- IOCTYTTIHOCTb TTUThEBOU BOJIBI,

- CAHUTapPHOE COCTOSIHUE

2.2. BpeMs oxxuganus mpeaocTaBiICHUS METUIIMHCKUX YCIyT (CpeHee BpeMs OKUTaHUs U
CBOEBPEMEHHOCTD MPEAOCTABICHHUS MEAUIIMHCKON YCIyTH: TpreMa
Bpayva/IMarHOCTUYECKOT0 UCCIEOBAHMSI/TNIaHOBOM TOCIIUTAIHM3AIIH )

2.3. Jlons mosyyaTeneil ycnyr, yA0BI€TBOPEHHBIX KOM(POPTHOCTBIO yCIOBUN
MPEAOCTABICHHS YCAYT (B % OT 00IIEero ynciia ONpoOIIeHHBIX MOJIYYaTeNIeH YCIyT)

3. lloka3aresin, xapakTepusywiuue kpurepui " [ocTynHOCTb yCJOyr 1Jis HHBAJIUIA0B"

N [Toka3zaTtenu
MOKAa3aTest
3.1. O6opynoBaHKe TEPPUTOPUH, IPUIIETAIONICH K METUIIMHCKON OPTaHU3AINH, U €€

MMOMEUIEHUH C YYETOM JOCTYIHOCTH JIJIsl MHBAIHU/IOB:

- 000pyI0BaHKME BXOIHBIX TPYII ITAHIYCaMHU/TIOTbEMHBIMHE IIaTPOpPMaMHU;

- HaJIM4YME BBIJICJICHHBIX CTOSTHOK JIJI1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUJIOB;

- HaJIM4Ke aJalTHPOBAHHBIX JTU(PTOB, OPYUHEH, pACIIMPEHHBIX JIBEPHBIX IIPOEMOB;
- HAJIMYME CMEHHBIX KPECEI-KOISCOK,

- HaJIMYHE U JIOCTYITHOCTH CIIEUATHLHO 000PY0BaHHBIX CAHUTAPHO-TUTHCHHYECKUX
HOMENIEHUI
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3.2.

Obecrneuenne B MEUITMHCKOM OpPTaHU3aIMH YCIOBUHM JOCTYITHOCTH, TIO3BOJISTFOIITIX
WMHBAJIWJIaM TOJTy4YaTh YCIYTH HAPABHE C IPYTUMU, BKIIIOYAS:

- TyONMpoOBaHUE sl HHBAIUIOB 10 CIIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIBHOM
uHpOpMaIINH;

- TyOJMpOBaHUE HAIMCEH, 3HAKOB M HHOW TEKCTOBOM U Tpaduieckoil nHpOopMaIiu
3HAKaMHU, BBITIOTHEHHBIMU pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins;

- BO3MOXXHOCTD MPEAOCTABJICHHS HHBATUAAM TI0 CIYXY (CIyXY U 3pEHHUI0) YCIIyT
cypAornepeBoIIrKa (TU(IOCYpAONIepPEBOAUNKA);

- HAIMYWE albTEPHATUBHOM BepCHH O(UIIMAIBHOTO CaiiTa MEIUIIMHCKON OpraHu3aliiy B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOW ceTH "MIHTepHeT" 11 MHBAJIUIOB 110
3pEHUIO;

- HAJINYME BO3MOXKHOCTH CONPOBOK/ICHUS UHBAIHNIA PAOOTHUKAMU MEUIIMHCKOM
OpraHu3aInu;

- HAJIMYME BO3MOKHOCTH OKa3aHUs IEPBUYHON MEJIMKO-CAHUTAPHON M HMaJUIMAaTUBHOU
MEIUIIMHCKON OMOIIIM MHBAJIWJIAM Ha JJOMY

3.3.

Jlons momyuaTenel ycayr, YOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT ISl MHBAJIUIOB (B
% OT 00IIIero YncIia ONMPOIICHHBIX MOJIyYaTelIei yCIyT - HHBAIHUIOB)

4. Iloka3artesn, xapaktepusyrouue kpurepuii ''J[00po:xe/iaTe/ibHOCTb, BEKIUBOCTH PA0OTHUKOB

MeIUIMHCKOM opranu3anun’'

N [Tokazarenu
noKa3aresst

4.1. Jlons momyuaTesield ycayr, YOBIETBOPEHHBIX 100P0KENaTeIbHOCTHIO, BEKINBOCTHIO
PabOTHUKOB MEJIUIIMHCKON OpraHU3aIH, 00eCIIeYNBAIONINX IEPBUYHBIA KOHTAKT U
nH(GOPMUPOBAHKE MOJTydaTeNsl YCIyTrH (paOOTHUKOB pErucTpaTyphl, CIPaBOYHOM,
MIPUEMHOTO OTJEeJICHHs, KAOMHETa HEOTIOKHOM MTOMOIIH, COMTPOBOKIAIOIINX
pabOTHUKOB,) TP HETIOCPEICTBEHHOM 00pallleHny B MEUIIMHCKYIO OpraHu3auio (B %
OT O0IIEro YKCIIa ONPOUICHHBIX MMOIyJaTeNe yeiyT)

4.2. Josnsa nonyuaTteneit ycayr, yI10BIECTBOPEHHBIX T100POKEIATEIHLHOCTHIO, BEAKINBOCTHIO
MEIUIIMHCKUX PAaOOTHUKOB, 00ECTIEYNBAIOLINX HEMOCPEACTBEHHOE OKa3aHUE
MEIMIMHCKUX YCIyT (B % OT 00IIero yuciia OnpoIeHHbIX MoJyJyaTeaei yciyr)

4.3. Jlonis momyyaTeneit ycayr, yIoBIETBOPEHHBIX T00POKEIATETHHOCTHIO, BEAKIMBOCTHIO

pabOTHUKOB MEIUIIMHCKON OPraHU3AIMH [IPH UCTIOJIb30BAHUU JUCTAHIIMOHHBIX POpM
B3aMMOJICHCTBHS (TeNeOH, KOJ-IIEHTP, JICKTPOHHBIE CEPBUCHI (TT01a4a IEKTPOHHOTO
oOpalleHus/9acTo 3aJjaBaeMbie BOIPOCHI)) (B % OT 0OIIIETro Yncia OnpoIeHHBIX
MoJTy4JaTeN e ycayr)

5. Iloka3artesin, XapakTepu3youue Kpurepuii 'Y/ 10BJIeTBOPEHHOCTH YCJI0BUSIMHU OKa3aHUs ycayr"

N [Toka3zaTtenu
MI0Ka3aTess

5.1. Jloii mommyvaTenei yciayr, KOTOpbIE TOTOBbI PEKOMEHI0BATh MEIUIIMHCKYIO
OpraHu3aLUIo JUIsl OKa3aHUs MEIUIMHCKONM oMoty (B % oT o01ero yucnia
OIIPOLLIEHHBIX MOJTyYyaTesel yCayr)

5.2. Hons momyyaresnei yciayr, y0BJIETBOPEHHBIX HABUTAIIUEN BHYTPU MEAUIIUHCKON
opranu3zaiuu (B % OoT o01Iero yucia onpomeHHbIX nojyyarenae yciuyr)

5.3. Jlons nonyuaTesiel yciayr, B IIEJIOM YAOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHMsI YCIYT B
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MEJIMIHHCKO# opranmsaiiy (B % OT 0BIIEro Yncia ONpOLUISHHBIX MoyJaTeleil yeuyr) |
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